TR Gl fmgs s
2BH3-¢/q, AT SIS @I, -3 ’;‘mj’,‘
T 91, BII-5209 %JH}% kﬁ!%
HToT e AfSer e %!M !@e\

www.btrc.gov.bd

Q9 T[T S89 IH¥
Sifae:
T T9: 38.92.0000.000.900.¢C.0005.2¢.5¢ D 09 GTC75F Q03¢ o™

f¢=: Friends Digital Fiber Network (Upazila/Thana) SI5<F ISP 2ifSITa SIeeT Biifae Sieaive &wi
HACK |
7a: 3) Friends Digital Fiber Network 43 S(Itam |
R) RRfGefT'a A F2- 38.92.0000.900.99.0005.33.9¢, IfFU: Sbr (T, 03¢ |

o a7 @ @y AT (2fFFTe QNI AR (@, JAZ-> @3 2[Tad NI ISP FGF ARGETR Ty
SN 2fod e GIfTE SmMeT G St T TR @ @RS gy R AR 6 W8
@Trelta® 5Mbps, 10Mbps 8 20Mbps-& SI2IfeSF TR AT THIW I @G ‘T  ®eiEs
SRVAFS A3 2[FIFe/C2CI-93 Brifeer, *1$ «R (R ¢ @i W+ f4f5te Grade of Service (GoS) -4
SCwe ‘Friends Digital Fiber Network @3 STaee UA=Iarts 2mi 4T 20eTls

‘9P (M, 93 (&6’

G2 [roT3 Tt ] & [oT3Y e e
S 10 Mbps 500/ 5=t 8 70 Mbps 1500y 5=t
N 25 Mbps 800/ 5=t ¢ 80 Mbps 2000y 5i=t
© 50 Mbps 1000 5ret o 100 Mbps 2500/ Bt

[T (TS (NG @*e) 1:8]

| rifdcea *EREt:

(5) fafbemafr'a MBI Fwe Aewifa/@ i [fS «awea Internet Service Provider (ISP) &fSwitea
T S > GEIR, 03¢ ARMFTOE ¢ (A6) =T & LS AFE «3R *RISICs a9 F0d HIifae
f€ifere 71 20eT I TTAVAG ©f I AP | SF I IS bifewl ¢ s 71 [ieavan @ &=
Y 3 HARTET FACS AR;

() &FF @ ¢ R T [F5re are=E ‘Penalty’ *$% 2 Quality of Service & Experience-&
v o ofe erm Teve Wéee 3ffe Grade A, B 8 C @reitas ‘Grade of Service (GoS)’
&R AT A ISP 14y AFC | 7T 4F0eRF ISP'F ¢ “&ieF o¢ M SRyReeitd 350 (dl [fvey
e NP T 0% eWiF F903, o M SRTIRwSItd TTRES @[l [ivey A=t e [ 2¢ % em=
FAE QIR S¢ M SRTIRSSI THRED ET [ifves A0 T& T (@I A7 K61 awie F963 717

(©) ISP TfoTETR 16 M- 23.¢ AT FEHE 9@ SWCAme GHfcea SMee H3wel sEemd ISP
ARSI FHRMHT 2O TG G S azet F0S 20,

(8) THFIER SIS TBRCEH 1w A4y At 5Mbps fwyie @ea Bhifice sifere st 5Mbps,
10Mbps '@ 20Mbps 124 Contention Ratio- 1:8 (& S If$T A AT AT FE IATTA
TICAMANPCH DRI ISP S (2ATI/(A Wi 0o A<,

(@) ISP T3¢ Ffaw Zre Sqeaiie Biifae b6 ey SR ARG o FA0e I QIR SIS GRT
BT @ (@ &S AR I ALIEH AT R 7,

(v) Brifdcera QIR SIeme Arehe (@ ETRY/(ETeTs ARG Fa0eT e GRTcareiears SN2 S
T afo9its eera Simw Sizamst 98 aze F909;

(9) arzF Sferr (B TRRER) woo[ AN AT FACo T(F, AT I9F (T SO &g =T




oot earem SIZAs g 97 FAE IR ATF TS 8 NS TR O FAATF oY ()
TS & AT FACO RS,
o | Brifaced AfZs Gt 8 G W= A5t Grade of Service (GoS):

GRAD
E

Grade of Service (GoS):

Quality of Service (QoS)

1. Multiple Upstream redundancy

. PoP with Multiple NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

1. Up Time : 99.00%

2. Down Time : (Cumulative)

Quality of Experience
(QoE)

A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)
1. MTTR (Minimum Time To Restore):
MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours
1. Upstream redundancy
Quality of Service (Q0S) 2. PoP with NTTN (underground) path redundancy
3. 24/7/365 NOC and Care Service
1. Up Time : 98.00%
2. Down Time : (Cumulative)
B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m
(QoE)
1. MTTR (Minimum Time To Restore):
MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours
1. Upstream redundancy
QUaIlty of Service (QOS) 2. PoP with NTTN(underground) path
3. 24/7/365 NOC and Care Service
1. Up Time : 97.00%
2. Down Time : (Cumulative)
C Down Time : Maximum per Month

Upazila ISP District ISP Division ISP Nationwide ISP

04 Day/m 03 Day/m 02 Day/m 01 Day/m

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or

NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:




if the service is continuously Down:
A B e 5 Days: users will pay = 50%, of monthly bill for that month
C e 10 Days: users will pay = 25%, of monthly bill for that month
e 15 Days: users will NOT Pay, the monthly bill for that month
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